
Referral Terms & Conditions 

 

1. The updated Referral Incentive is effective on all new enquiries, and subsequent orders, on 

or after Friday 27th October 2023. 

 

2. The company must be notified at point of enquiry that it is a result of a referral.  

 

3. At point of enquiry all referrer details must be provided and linked to the referee’s record. 

 

4. The referrer must be an existing customer.  

 

5. The referee must be a private homeowner. 

 

6. The incentive is applicable to private orders / works only.  

 

7. A minimum order value of £2000 inc. VAT must be placed by the referee for both parties to 

qualify for the incentive. 

 

8. The referrer fee (£100 inc. VAT) will be paid via cheque on commencement of work at the 

referee’s property. 

 

9. Neither referrer nor referee fee’s will not be paid in the event of a cancelled order.  

 

10. The referee fee (£100 inc. VAT) will be applied to the final quotation to which the contract is 

signed.  

 

11. The incentive is non transferrable.  

 

12. The incentive may be withdrawn at any time without prior notice.  

 

13. The terms and conditions may be amended at any time without prior notice.  

 


